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A + B = C …Deriving Metrics

� Case study by Sallie Mae

� Financial Services Company specialising in education

� 23 million customers, over $234 billion in loans, 38 billion in 23 million customers, over $234 billion in loans, 38 billion in 

college savings plans

� Problem:

� Had data governance in place

� Initial data governance project had seen revenue increases, but 

needed to maintain momentum

� Needed to determine business value and metrics



+



+
Sallie Mae



+
Sallie Mae



+
Sallie Mae



+
Sallie Mae



+
Other example of DQ Dashboards

� Fannie Mae
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Themes

� Big Data

� Governance and Framework Development

� Measurement and ValueMeasurement and Value

� A roadmap approach to Data Lifecycle Management


